
People here to help 
 

Help available to Parents/Carers 
The school has a wide range of people available to help with any issues they may have. 
Please ring the school office to request an appointment 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

People 
available 
to help 
Parents/ 
Carers 

Form Tutor 
First point of contact 

for all routine issues 

and concerns 

Achievement Coordinator 
For issues concerning 

Academic performance, 
attendance, behaviour and 

uniform 

Head of Department 
For subject-specific 

information or concerns 

Parent Partnership 

Worker 
To support issues of 

attendance and pupil 
welfare 

Education Welfare Officer 
To support students, parents 

and teachers in matters of 

behaviour and attendance 

Special Educational 

Needs Co-ordinator 
To support those children 

with special learning needs 

Headteacher 
For issues not resolved 

satisfactorily after all 

other channels have 
been explored 

Pupil Support Managers 

For issues concerning 
attendance, behaviour, 

uniform and academic 
performance 


